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Rank #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 
   Excellent 

   Very Good 

   Good 
   Fair 

   Poor  

Spy Sweeper  Counter Spy  STOP zilla  Malwarebytes  
Anti-Malware  

Spyware  
Doctor  

SUPER Anti-
Spyware 

Professional  

Ad-Aware  
Pro  

Anti-Spy  Spyware  
BeGone  

CA Anti  
Spyware  

 

OVERALL RATING 
          

Ease of Setup/Use 
          

Detection Effectiveness 
          

Removal Effectiveness 
          

System Performance 
          

Scan Performance 
          

Support/Documentation 
          

PROTECTION 
          

Active X Controls            

Adware           

Browser Hijackers           

Data Mining              

Dialers           

Drive-By Download            

Keyloggers           

Malware           

Parasites            

Real-Time Protection            

Registry Entries            

Rootkits           

Spyware           

Toolbars            

Tracking Cookies            

Trojans            

Anti-phishing                  

Anti-spam                    

Auto Updates            

Email Scanning                  

Reports/Logs           

Rollback/Restore               

Scans Removable Media                

Scan Scheduling              

Spyware Database               

TECHNICAL ASSISTANCE 
          

Manual           

Tutorials            

FAQ            

Phone Support            *  

Email Support             

Chat Support                 

Community Forums                

Multi-Lingual Support 
 

         

OPERATING SYSTEMS 
          

Vista – 64-bit                   

Vista – 32-bit            

Windows XP 32/64-bit           

Mac OS                     

Linux OS                     

Windows 2000           
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